[image: image1.jpg]w7

Top Shop
Award Winner



[image: image2.jpg]Approved
Auto Body



Facility Website – Top Shop Leader
Reliable Auto Body Receives AAA 2008 Top Shop Leader Award
Reliable Auto Body has earned the 2008 AAA Top Shop Leader Award for its outstanding performance.

The AAA Top Shop award is presented to automotive repair facilities that have an excellent customer satisfaction rating.  Customer satisfaction is measured by a survey performed by AAA after a customer’s vehicle has been serviced by an Approved Auto Body facility.  Facilities are rated on workmanship, personnel, and business practices.
In order for facilities to be considered for AAA’s Top Shop Award, they must meet high standards to be eligible to participate in the Approved Auto Body program.  Standards of the program require an auto repair facility to have certified technicians, a complete range of equipment, an excellent performance record, and a good community reputation.  Facilities are inspected annually; however, the customer survey runs throughout the year.
Reliable Auto Body ranked the highest among AAA-approved auto collision centers in eastern Pennsylvania and southern New York striving for the Top Shop Leader honor.  We are among the best of the best!

For more information on what it took to place us among the elite, visit www.aaa.com.
